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Introduction to BITC: Connecting Responsible Businesses across the UK

Business in the Community is the oldest and largest business-led 
charity dedicated to responsible business. We were created nearly 
40 years ago by HRH The Prince of Wales to champion responsible 
business.

We inspire, engage and challenge members and we mobilise that 
collective strength as a force for good in society to: 

• Create a skilled, inclusive workforce today and for the future

• Build thriving communities in which to live and work

• Innovate to repair and sustain our planet

Today, we have a vibrant membership of hundreds of businesses, 
connected by the conviction that their success is inextricably linked 
to society’s prosperity. 

ABOUT BUSINESS IN THE 
COMMUNITY

THE RESPONSIBLE BUSINESS MAP
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COVID-19 has rocked this country to its core. Over the last year, we 
have not only seen the pandemic’s terrible impact on our lives and 
economy but also the creeping signs that 2020 may mark a rolling 
back of the progress this nation has made over the past 100 years.

On the other hand, this year has also made the impossible 
possible. Companies have been more generous, more supportive 
and more flexible than many said was possible. BITC conducted 
in-depth interviews with leaders from over 75 companies to develop 
our Time to Fix Up report which outlines four key pillars of focus:

1. Tackling inequality in education, employment and communities

2. Accelerating action on diversity and inclusion

3. Putting wellbeing at the heart of business planning and job 
design

4. Rapidly increase efforts to tackle climate change and build 
resilience to future shocks

BUSINESS IN THE 
COMMUNITY TODAY

https://www.bitc.org.uk/report/time-to-fix-up-our-big-chance-for-business-to-build-back-responsibly/
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The Responsible Business Tracker® is a fundamental part of 
the responsible business journey for our members. It focuses 
on driving performance improvement and impact.

It offers companies a great opportunity to not only share insights 
and good practice, but also to challenge and encourage their peers 
to do better, and to do more - ultimately collectively working towards 
BITC’s vision to make the UK the world leader at responsible 
business. 

Benefits include:

• Ability to track progress as a responsible business against a 
rigorous set of criteria, developed in line with the UN SDGs 

• Revelation of areas for improvement which BITC can then 
support you to develop

• Benchmarking against sector peers

• Identification of areas of strength where businesses can provide 
leadership to others

• Opportunities for recognition through BITC’s awards

RESPONSIBLE BUSINESS 
TRACKER®

94% 
of companies can show 
commitment at a 
leadership level

17%
of them translate this 
into individual or team 
targets

ONLY

Insights provided by the  Responsible Business Tracker©



AN INFLUENTIAL 
NETWORK OF 600+ 
BUSINESSES
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Joining BITC makes you part of The 
Prince’s Responsible Business Network. 

This is a unique community of business  
leaders who work and learn together to 
make the maximum impact inside and 
outside their businesses.

Membership is not just a badge, it is a 
public commitment to a better way of 
doing business.

WHAT MEMBERSHIP LOOKS LIKE

Central to our relationship with you will be 
your own responsible business journey, 
using the Responsible Business Tracker®  
to map where you are and where you want 
to get to, across the different areas of 
responsible business. 

Your dedicated Relationship Manager 
will work with you to identify what 
success looks like, design and develop 
programmes to enable change and 
provide support, expertise, insight and 
resources. 

We can develop and showcase your 
leadership on the issues that matter to 
you and our members, and we can 
commission research on your behalf to 
drive change by inspiring and engaging 
others to tackle some of society’s biggest 
challenges.

Our awards scheme provides external 
recognition for the progress you make 
and the impact you have made.

MEMBERSHIP ENGAGEMENT LEADERSHIP
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Access member only content and events: 
create a login to tell BITC your interests and 
needs; sign up to newsletters; download 
toolkits, case studies and reports; browse our 
schedule of webinars, training, roundtables 
and networking opportunities.

Access support from expert advisers: Our 
issue area experts offer members support to 
help you assess what actions your business 
needs to take to move the dial. This could be 
through interactive workshops with 
employees or C-suite leaders, in-depth 
analysis of your business strategy or support 
to embed responsibility at every level of your 
business.

ENGAGEMENT OPPORTUNITIES FOR ALL

SUPPORT PROGRESSION LEADERSHIP

Progress against a roadmap: Use BITC’s 
issue area commitments to map your 
company’s journey against a framework. 
Examples include: BITC’s Race at Work 
Charter, Waste to Wealth Commitment and 
the Mental Health at Work Commitment. 

Sign up to the Responsible Business 
Tracker®: to benchmark your progress 
against your peers and identify areas for 
improvement and leadership

Demonstrate leadership: Directors can 
express interest in joining our regional or 
issue-based leadership teams. These teams 
collaborate to design strategies, inspire 
action and progress the RB agenda.

Support your local communities: Through 
our National Business Response Network, 
BITC matches communities in need with 
businesses who can help them – either 
practically e.g. with offers of food, clothing or 
tech; or through sharing business skills and 
expertise.

Advocate for the Responsible Business 
Movement: talk to contacts about 
Responsible Business and why you’re proud 
to work for a responsible business. 
Encourage them to join the BITC network..

Every employee in your organisation can benefit from BITC Membership, from networking opportunities and access to role-specific training 
material and expertise, to piloting innovative schemes and research or volunteering time and skills to communities in need.

https://www.bitc.org.uk/race-at-work-charter-signatories/
https://www.bitc.org.uk/race-at-work-charter-signatories/
https://www.bitc.org.uk/make-the-waste-to-waste-commitment/
https://www.bitc.org.uk/fact-sheet/the-mental-health-at-work-commitment-for-employers-through-a-covid-19-lens/
https://businessresponsecovid.org.uk/
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BITC's regional leadership boards are networks of senior leaders 
who use their collective insight and influence to progress 
responsible business strategies reflective to their local area.

Each Regional Board is chaired by a Prince’s Responsible 
Business Ambassador who serve for an initial two-year period, and 
engage local and regional businesses in key social issues. 

They focus on up to three critical issues for the region and work 
together to:

• Champion responsible business throughout the region

• Influence the regional responsible business strategy and 
societal change by bringing their own unique insight to the table

• Deliver the strategy through leadership within their own 
businesses, engagement with local communities, collaborations 
with other board members, and innovative thinking

• Inspire action in the communities they serve

REGIONAL LEADERSHIP 
BOARDS



30/06/202130/06/2021

Business in the Community

Each area of work Business in the Community undertakes is led by 
a group of senior executives who provide strategic guidance and 
support us in achieving our objectives.

Our Leadership Teams provide high profile opportunities for 
business leaders to share their expertise and experience.

By joining one of our teams you can influence the national debate, 
shape the agenda for action and work with other leaders to identify 
the unique ways in which business can help innovate and create 
more sustainable livelihoods and prosperous communities.

Our Leadership Teams address the following issues:

• Global Goals

• Employment & Skills

• Climate Action

LEADERSHIP TEAMS

• Race Equality 

• Gender Equality

• Wellbeing



“The remarkable thing about working with 
BITC is how it uses its convening power to 
bring together organisations from across 
different sectors to focus on a shared 
problem and to find a shared solution, a 
solution that can be scaled up. This 
collaborative approach is essential if we 
are to tackle the sustainability challenges 
we face.” 

Steve Mogford, United Utilities 
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Light touch support in one of five issue areas is inclusive of BITC 
membership and offers you one day of advisory time with a BITC 
expert. This can be used to access workshops, C-suite training 
sessions, and exclusive insights and educational materials.

ADVISORY SERVICES

Deeper support can be added to your membership and provides an 
additional four days of advisory time, allowing us to form a deeper 
understanding of your needs and reach a wider group of employees 
within your organisation. 

Strategic support is a bespoke package designed to get to the heart 
of an issue and tackle it by creating a tailored action plan that might 
include analysis of company data, bespoke programme creation and 
facilitation, sessions with employee networks or senior leaders etc.

Diversity & Inclusion

Environment

Community

RB Management Training

Strategy & Purpose

OUR FIVE ISSUE AREAS
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BITC Membership Deeper Support: Additional Strategic Support: £ Bespoke

• Dedicated Relationship Manager
• The Responsible Business Tracker
• Light Touch Advisory Support
• Recognition and profiling via BITC 

Responsible Business Awards
• Invitations to a calendar of webinars, 

events and networking opportunities
• Regional Leadership Boards
• Exclusive BITC online content
• Nationwide opportunities to support 

communities through COVID-19 via 
BITC’s National Business Response 
Network

• Use of the BITC Brand

Members benefit from in-depth advisory 
support in one of the following areas:

• Age 
• Gender
• Race
• Wellbeing
• Environment
• Community
• Strategy & Purpose

A bespoke tailored action plan designed 
to tackle the crux of an issue

N.B Leadership teams are only accessible 
by members
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WHAT YOU CAN DO RIGHT NOW

START YOUR RESPONSIBLE BUSINESS JOURNEY

OFFER SUPPORT THROUGH THE NBRN

DEEPEN YOUR ENGAGEMENT WITH PARTNERSHIP 
OPPORTUNITIES

We welcome you to join the Prince’s Responsible Business network and 
benefit immediately from expert resources, advice and guidance in an 
issue area of your choice. Contact Stephen Wood, Membership 
Development Manager, to start your journey.

Small businesses, charities and organisations urgently need supplies to 
continue to support their communities through the Covid-19 crisis. If you 
can offer food, clothing and toiletries, tech, employee volunteer support, 
logistics help or anything else, please call 0300 303 3993 or visit: 
https://businessresponsecovid.org.uk/

Benefit from BITC’s vast network of businesses, connections within UK 
communities, expertise and experience to maximise the impact of your 
own responsible business programmes. Talk to your relationship manager 
about partnership opportunities.

https://businessresponsecovid.org.uk/
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JOIN THE 
NETWORK 
FOR CHANGE
Stephen.Wood@bitc.org.uk

mailto:Stephen.Wood@bitc.org.uk

